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GENERAL TERMS OF ENGAGEMENT FOR CASUAL COACHES


This statement sets out the main terms and conditions of your engagement with Ulster Hockey Ltd (“the Company”). Except where otherwise indicated, this statement together with your offer letter forms the basis of your engagement with the Company (“the Contract”).


Nature of Engagement	You will be engaged to perform coaching according to the business needs of the Company. However, and for the avoidance of doubt, there is no obligation for the Company to provide you with such work and you are not obliged to accept such work that is offered to you.

Job Title:	Coach

General Obligations:	You will faithfully, diligently and to the best of your ability perform your duties in accordance with any job description, budget or production schedule, which may be given to you and which may be revised from time to time. During your engagement it may be necessary to expand your duties within the general scope of your position or change your function or assign other duties to you.  You agree to obtain knowledge of and comply with all rules, regulations and guidelines (to include the Company’s Code of Ethics and any staff handbook), which may be laid down from time to time by the Company and/or any regulatory body. You also agree to complete an Access NI check and your engagement is subject to obtaining a satisfactory outcome. You will also undertake any Safeguarding Awareness Training as required by the Company. These procedures are necessary to ensure that the appropriate standard of care is provided to our clients. Failure to comply with these rules will result in disciplinary action being taken against you.

Place of Work: 	You will be based at various locations or any other place of work as agreed by the Company.

Hours of Work:	Your hours of work may vary according to the business obligations of the Company at any time and with the proper performance of your duties. Nothing in this contract requires the Company to offer or provide you with any work of a particular kind or at all or creates any obligation on you to perform or accept any work. If the Company requires work to be carried out you will be notified of the relevant details of said work accordingly.

Payment:	You will only receive remuneration for hours actually worked and your rate of remuneration will be £10 (assistant), £12 (coach) and £15 (coordinator) per hour. If any session fails to achieve the minimum number of participants set by the Company from time to time, you acknowledge that the session may be cancelled and you will no longer be required to work. In the event of cancellation of any session, for the avoidance of doubt, you will not be entitled to receive any payment in respect of that session. 
  
Cooperation:	You are expected to display a high standard of teamwork.  You should cooperate in undertaking the work of absent colleagues. You may from time to time be required to undertake such other duties and/or hours of work as may reasonably be required to ensure the Company’s business needs are met. This will ensure the most efficient use of available resources to meet the Company business needs. You undertake to exercise the diligence, skill and care expected of an experienced and competent coach in hockey during the execution and delivery of the services provided to the Company. You agree to be being vetted through the Access NI procedure and to obtaining Safeguarding Awareness training. 

Flexibility:	You shall faithfully and diligently perform such duties and exercise such powers consistent with your position as may from time to time be assigned to you.  You shall use your best endeavours to further the interests of the Company. The Company reserves the right (a) to assign to you duties of a different nature either additional to, or instead of, those specified and/or (b) to require you to perform services for any Group Company without further remuneration (unless otherwise agreed).  However, you will not be assigned duties or perform services which you cannot reasonably perform, or which are inconsistent with, the position you hold.

Holidays:	You are entitled to statutory paid annual leave in accordance with the Working Time Regulations (as amended). Your annual entitlement is to 5.6 times the average number of hours worked per week. The entitlement begins from the first day of your engagement under this contract. If you leave part way through the year, your holiday entitlement will be calculated on the basis of the part of the year which you have worked, so that you will either receive pay in lieu of those days which are untaken as at your leaving or, alternatively, if you have exceeded the amount of holiday to which you are entitled, pay in lieu of the excess days will have to be deducted from your final salary or repaid.  Where you are under notice, whether given by the Company or otherwise, the Company may direct that any accrued holiday shall be taken during the period of notice. The company requires you to take your full holiday entitlement before the end of the leave year.   All requests for holidays should be approved by the Company. You agree to waive any rights, which you may have under the Regulations in relation to the dates on which leave may be taken.  You must provide the Company with a written request to take any holiday period of more than five days duration at least four weeks in advance of the first date to be taken.  Holidays may be declined on business needs.

Sickness:	If you are unable to attend your place of work due to sickness, you should, on the first day of sickness, as soon as possible (and in any event within one hour of the time you were due to be at work), contact the Company.  

You should give an indication of the nature of your illness and how long you think you are likely to be away from the office.  You should also regularly keep the Company advised as to how you are doing. You are required to provide a (SC2) self-certification form for any period of sickness. This form is available from your GP’s surgery or HMRC website.  Beyond seven days, you must provide us also with a Statement of Fitness to Work from your GP and further statements as necessary to cover the entire period of absence.  You should bear in mind that weekends and bank holidays count as days of absence.  

You agree that you will, if we require, be examined by a doctor/occupational consultant of our choice at our expense and that we can have access to any medical report produced as a result of that examination. 

	Whilst there is no entitlement to contractual sick pay there may be an entitlement to Statutory Sick Pay providing that the statutory requirements governing earnings are met.

Maternity/Paternity Benefits: 	There is no entitlement to Maternity or Paternity Leave. There may be an entitlement to Maternity or Paternity Pay providing that the statutory requirements governing earnings and service are met.

Equal Opportunities:	The Company is an Equal Opportunity employer, committed to ensuring that the talents and resources of all workers are utilised to the full. The Company will not discriminate against any individual in matters of recruitment or selection for any position, promotion, development opportunity/training, dismissal nor will the Company permit any harassment on the grounds of perceived religious belief or political opinion, gender, marital status or civil partnership status, sexual orientation, disability, age, colour, race or ethnic origin.

Health and Safety:	You are required to take reasonable care of the health and safety of yourself and of other persons and to cooperate with the Company and its obligations for health and safety at work under legislation and in accordance with any Health and Safety Notices in the Company and in its policies and procedures. 

Confidential Information:	During your engagement it is inevitable that you will receive confidential information relating to the Company, the partners, our associated companies and our clients and, most importantly, our patients.  Confidential information could include, depending on the circumstances: 
· confidential reports or other research commissioned by the Company; 
· lists of, or details of, the clients, suppliers and employees of the Company;
· any incident, conversation or information concerning an, employee, agent, worker, client, guest or visitor which you hear about as a result of your engagement;
· other information which we tell you is confidential or which it should be obvious to you is confidential.
Control of confidential information is very important to us and we require you to agree to certain restrictions in relation to it as follows:
· we require you to keep such information strictly confidential both during and after your engagement; this means that you will not at any time make use of it or divulge it to any third party and you will at all times keep any such information in safe custody;
· we will have the right, at any time, to stop you having access to our confidential information;
· if you are in charge of other employees, workers or contractors, you will do your best to ensure that they keep the information confidential as well;
· you understand that keeping the information confidential also means that unless we say you can beforehand, you cannot publish such matters in any book, newspaper, periodical or pamphlet or broadcast it on radio, television, satellite, film or other media except in the proper course of your duties and/or with the express request or approval of the Company;
· you must, if we request that you do so, give back all the information in your possession in the form of documents or copies of documents, or other written material, tapes or discs and whether the information is stored on paper, tapes or disc or is in electronic or any other form;
· once the confidential information has come into the public domain the above will not apply, unless, of course, it is no longer confidential because you did not comply with the provisions set out above;

Breach of your confidentiality obligation could result in the termination of this contract. 

Nothing in this agreement shall preclude you from making a protected disclosure in accordance with and subject to the provisions set out in the Public Interest Disclosure (Northern Ireland) Order 1998 (Amended July 2004).
	
Other Engagement:	You are expected to devote your whole time, skill and attention during working hours to your work for the Company.

Permission will not be granted for you to engage in any activity that the Company believes to be in direct or indirect competition with the Company’s business (including setting up your own business in competition with us) or which in the Company’s view does or might impair your ability to perform your duties for the Company fully and efficiently, especially if you or your colleagues’ health and safety is adversely affected.

Data Protection:	The Data Protection Act 2018 places an obligation upon companies and its personnel who hold data about workers and other individuals. This applies to current, past and temporary staff.

You consent to the Company holding and processing both electronically and manually the data (including personal sensitive data) it collects which relates to you, in the course of your engagement, for the purposes of the administration and management of its employees and its business and for compliance with applicable procedures, laws and regulations.  

All personnel involved in holding confidential/personnel information should note that it is illegal to pass on, misuse or not secure any such records.

The Company will not release personal information about you to any third party, other than as appropriate to the partners, unless obliged to do so.  

By signing this contract you understand and agree that information will be used in this way.  

Termination:	The Company reserves the right to terminate this arrangement with immediate effect.

You will be required to give the Company two weeks notice.

On termination of arrangement, you must return all property belonging to the Company in your possession or under your control including any copies.

Company Rules:	Your conduct is bound by, and should promote Company Rules, Procedures, Policies and Codes of Practice issued from time to time and applicable to you and any staff responsible to you.  These will be made generally known by the Company.  The responsibility for ensuring familiarity with all relevant aspects of these Rules, Procedures and Policies shall at all times be yours.  Any breach of these Rules, Procedures and Policies either by you or persons for whom you are responsible, will be dealt with in accordance with the Company’s Disciplinary Procedure.

Deductions:	You hereby authorise the Company to deduct from your pay including your final pay on termination any sums which you may owe to the Company including without limitation any overpayment (e.g. holiday pay, Statutory Sick Pay) or loans made to you by the Company.

Miscellaneous:	The Company may make reasonable changes to any of your terms and conditions.  You will be notified of any such changes in writing and be given as much written notice as a general notice and where necessary consultation will take place.  Where any significant changes are agreed, notice of same may be given by way of an individual notice or collective agreement.

Such changes will be deemed to be accepted unless you notify the Company of any objection in writing before the expiry of the notice period.

Previous Contracts:	This contract shall be in substitution for any previous letters of appointment, contracts, agreement or arrangements, whether written, oral or implied, relating to your engagement.

Governing Law:	This contract shall be governed and interpreted in accordance with the laws of Northern Ireland.	 
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